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[TomwaroBass MHCTPYKLMS MO NPUOGPETEHUIO OU/IETOB

4

YT106bI BbIBECTM PAacNMUCaHME Ha TEKYLLMIA AeHb, HA TNaBHOW CTpaHuLe
HaXXMUTE KHOMKY «noaobpaTb pency.

1

MNoexann

Mo xenaHuto, ykaxkute Tpebyemoe Konnyectso 6UNEToB 1 BbibepuTe
MapLpPYT KaTaHUA.
Bam ByayT nokasaHbl Bce noaxoasallme pencbl, Ha KOTOpbIe eLle ecTb
cBoboaHbIE MecTa.

Bbibepute nHTEpecyoWmMIA BaC PEUC U HAXKMUTE KKYNUTb bunet».

KVTMNTb
6unethl

CocTtaBbTe Ball 3aKa3 U YKaxuTe agpec 3}'IeKTp0HHOI7I NMOoYThl.

Mocne NOATBEPKAEHUA BAC NEPEHANPABUT Ha CAMUT NAATEKHOW CUCTEMbI,
rA€ Bbl CMOXETE ONNaTUTb 3aKa3 OAHUM M3 NPEA/IOKEHHbIX CNOCO60B.

CoobwmTe HOMep BaLero 3akasa B Kacce Ha 1t06om 13 npuyanos
KOMNaHMK 4N NONYYEHWUs NOCcago4HbIX BuneTos.

Mepea nocagkom y Bac moryTt notpeboBatb AOKYMEHT NOATBEPKAAOLLMNIA
NpaBo NONYYEHUA NbroT UK BO3PacT pebeHKa.

JbroTbl NpM NOKynke buneta NpesocTaBaAOTCA NEHCMOHEPaAM, Y4YaLLMMCA,
WHBaNUAaM, BETEPaHaM U NPOYMUM NIbFOTHbIM KaTeropusam rpaxaaH.
[leTckne bunetbl npuobpeTatoTca aetam 4o 12 ner.

[etam oo 5 net (Ao 3 net npu nepeBo3ke Ha MeTeopax) Ha Nnpuyane
Heobxoanmo 0popmuTL BecnNaTHbIM NOCAAOYHbIV TA/IOH.
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Crioco6bl oI1aThI
Onnata 3aKka3oB HaHKOBCKMMM KapTamu ocyuecteasetca yepes AO «AJIbPA-BAHK»

A Anbda-baHk

K onnate npuHumatotcs 6aHKoBCKue KapTbl VISA, MUP 1 MasterCard.

[naTéxHasn cucTema mastercard.
OmiaTa 3aKa3a ¢ UCII0JIb30BaHUEM 0AHKOBCKOM KapThbl
1. BBop AaHHbIX 6AHKOBCKOW KapTbl OCYLLECTBAAETCA HA 3aLUMLLEHHOM NnaTexHoM cTpaHuue AO

«ANNTbOA-BAHK».
2. Ha cTpaHuue BBOAA NNATEXHbIX OAHHbIX BBEAUTE HOMEP KapTbl, CPOK ee AENCTBMA, UMA U

bamunnio geprKaTena KapTbl, @ TaKXKe YKa3aHHbIM Ha 060opoTe TPEX3HAYHbIM Kog 6e3onacHOCTH
(CVV2 gna VISA wnmn CVC2 pgna MasterCard). Bce Heobxoaumble AaHHble nponevyaTtaHbl Ha
CamMoi KapTe, NnpEx3HauHbIM Ko 6€30nacHOCTU — 3TO TpU UMdpPbI, Haxoaawmeca Ha obpaTHOM
CTOPOHE KapTbl.

3. [anee Bbl byaete nepeHanpasneHbl Ha cTpaHuuy Bawero 6aHka gnsa seoaa 3DSecure Koza,
KoTopbin npuaet K Bam B8 CMC. Ecamn 3DSecure kKoa K Bam He npuwen, To cnegyet obpatutcs B
6aHK BblAaBLIMIM Bam KapTy.

4. MMocne coBepleHUs ONaaTbl NPOU30OMAET NEPEHANPABAEHME Ha CaUT MarasuHa.

[loaaepxkKa moJib3oBaTe e

CBOW BOMPOChI, CBA3aHHbIE C NPOLLECCOM ONNaThl, Bbl MOMXKETE NPUCIaTh Ha HaLl 3/IEKTPOHHbIN ALLMK
info@meteoryspb.ru  unu no3soHuUTb No TenedoHy +7 (800) 550-12-00

Cay4yaM oTKasa B COBepLIEHUH IIaTexa

e baHKOBCKaA KapTa He npeaHa3HayeHa A/1A COBEpLUEHUA NaTeXen 4yepes UHTEePHEeT, O Yem
MOHO Y3HaTb, 06paTUBLUMCL B Ball baHK.

e Ha Bawen 6aHKOBCKOM KapTe HeA0CTAaTOMHO CPeacTB ANA npoBeaeHMA onnatobl. MogpobHee o
HaAM4yMKM cpeacTB Ha 6aAHKOBCKOW KapTe Bbl MOXKeTe Yy3HaTb, obpaTtmBlncb B OaHK,
BbINYCTUBLUNI BAHKOBCKYHO KapTy.

e [laHHble 6AaHKOBCKOM KapTbl BBEAEHbI HEBEPHO.

e lcTek cpoK aencTemA Bawen HaHKOBCKOM KapTbl. CPOK AeNCTBUA KapTbl, KaK NPaBMIO, YKa3aH
Ha /IML,EBOM CTOPOHE KapTbl (3TO Mecsl, M roA, A0 KOTOPOro AelCTBUTEeNbHA KapTa). MoapobHee
O CPOKe AeNCTBMA KapTbl Bbl MOXKeTe y3HaTb, 06paTMBLINCL B BaHK, BbINyCTUBLUNIA BAHKOBCKYHO
KapTy.



METEORTSFE.RY

F'apaHTHUH 6€30MaCHOCTH
MpepoctaBnsemas Bamu nepcoHasbHaa uHopmauma (umsa, agpec, TenedoH, e-mail, Homep

6aHKOBCKOM KapTbl) ABNAETCA KOHOUAEHLMANBHOW U HEe NOANEXUT pasrnaweHuto. [laHHble Bawew

KpeaUTHOM KapTbl NepesatoTcA TONbKO B 3alMPPOBAHHOM BMAE U HE COXPaHAIOTCA Ha Hawem Web-

cepsepe.

Ycnyra onnatbl Yepes MHTEPHET OCYLLECTBAAETCA B COOTBETCTBUM C lpaBunammn mexayHapogHbIX

nnatexHolx cucrem Visa, MUP n MasterCard Ha npuHumMnax cobniogeHna KoHpuaeHUManbHOCTU
1 6e30MacHOCTM COBepLUIEeHUA NaaTerka, ANA Yero MCNo/b3ylTCA CaMble COBPEMEHHble MEeTOoAbl
NPOBEPKM, WWMPPOBAHMA U NEPEAAYN AAHHbIX MO 3aKDbITbIM KaHa/lam CBA3M.

VISA MWr

MnaTéxHan cuctema mqstercarde
UHCTPYKIMA 110 IPUOGPETEeHHUIO OUIETOB

> Ana 0T06pa)KEHMFI dKTya/IbHOIo pacnmncaHMA Ha TeKYLU,Mﬁ AEHb HaXXMUTE Ha rnaBHOM CTpaHuue

KHOMKY «nogobpatb peicy.

MNoexanu

e Bbl MOKeTe yKasaTb Tpebyemoe KonnMyecTso bUeToB 1AM Nporpammy KataHusa. B
pacnucaHnm BbIBOAATCA TONbKO Penchbl CO CBOBOAHBIMW MECTaMM, YA0BNETBOPAOWME
3a/laHHbIM KPUTEPUAM NOUCKa.

e AKTyanbHOE pacnucaHue pencoB Kaxaoro M3 MapLupyTOB AOCTYMHO TaKKe CO CTPaHMLbI
C onMcaHMem maplLupyTa.

Bbibepute MHTEPECYIOWMIA BaC PENC U HANKMUTE KKYMUTb BUNET».

MeTeop CN6 - NeTeprog - CM6 | %P 1445 p

B3POCNbIA
AHesHanA nporpamma / 40 MuH,, 21-07-2018
VsBuHuTe peicon 4a 3Tor ekt He Hageno 43002 1105 p

10XENYCTa, B5GEDHTE BPRMA NDOTPaMME NeTOTHBI

Camit GHiCTpBA CIOCOS BEpHYTSCR MOGAE MPOTYAKN 10 LiapcTBy GoHTaHOB 4300p 765 p
06parHo 8 MeTepGypr - Mo Hese v PUHCKOMY 3anusy. P

KYNUTb
BWNETHI

CO CKMAKOW 15%

OmnpasneHie ¢ Npuyana /IBOPLOBAS NPUCTaHL

O6patute BHMMaHMUe, 4YTO HOYHbIE pPeicCbl, C BPEMEHEeM OTNpPaBAeHUA NOC/Ae NONYHOUM,
BbIBOAATCA B paCNMCaHMM Ha NpeablAyLWMIA AeHb (Hanpumep, peiic, OTNPABAAIOLWMNIACA B YaC HOYU
30 uIoHA, NOABUTCA B CAMOM HU3Y PAacnucaHuA Ha 29 UIOHA).
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e B OoTKpbiBWecA Gopme «KOP3UHbI» MOABEPUTE HYKHOE BaM KOAMYECTBO BMNETOB M yKaKuTe

aZlpec 3/1eKTPOHHOW MOoYTbl AN1A OTNPABKM HOMEpa 3aKasa.

MeTteop CI16 - NeTeprod - CM6 MapuupyT
Bel6op npuyana [Jata peiica
ABopLoBas NPUCTaHb Ny 2018-07-21
Tennoxop, Bpems pelica

. — o
1445P 1105P 765P

B3POC/bIA NbrOTHbLINA JAETCKUIA

E-mail* TenedoH l:|

*0bA3aTeNbHOE ANRA 33MONHEHIA None

MNocne noaTBepKAEHMA BaCc NepeHanpaBUT Ha 3aWMLLEHHYO NAaTexXHy cTpaHuuy AO «AJTbOA-
BAHK», rae Bbl cMOXeTe onnaTUTb 3aKa3 OAHUM U3 NPEeANOXKEHHbIX CNOocoboB.

Mocne nonydeHUa onnathbl, Ha yKasaHHbIN BaMKM afpec 3N1eKTPOHHOM noyTbl byaeT BbicaH HOMepP
3aKas3a, KOTopbIi Bbl A0/MXHbI Byaete coobwmMTb B Kacce Ha N06OM M3 NpPUYanoB KOMMNaHUKM Ons
NoNy4YeHUs NocaaoUHbIX BuneTos.

Echn Bbl 3aKas3ann NbroTHble UKW AeTCKue b6uneTbl, TO nepes nevaTbio 3aKasa, Yy Bac MOryT
noTpeboBaTb 4OKYMEHT NOATBEPKAAIOWMNA NPaBO NOMYYEHUA NbIOT UK BO3pacT pebeHKa.

JlbroTbl NpM NOKynke 6uneta NpeaoCTaBAAIOTCA CeAYOWMM KaTeropuam rpaxkaaH: NeHcMoHepam,
CTYZleHTaMm, WKONbHUKAM, UHBAANAAM, BETEPaHaM...

[eTckue 6bunetbl — aetam go 12 ner.

Detam po 5 net (Ao 3 net npu nepeBo3ke Ha MeTteopax) Ha npuyane Heob6xoaMmo 0poOpMUTD
6ecnnatHbIA NOCAaAO0YHbIN TANOH.



METEQRISPE.RY

IlopAaok Bo3BpaTa GUJIETOB

Mpun onnate KapTamum BO3BPAT HA/IMYHbIMMN AEHEXKHbIMM CPeACcTBAMU He aonycKaeTtca. Mopagok
BO3BpaTa pery/MpyeTca npaBuaamMmm MeXAYHapOAHbIX MNATEKHbIX CUCTEM.

Mpoueaypa BO3BPaTa AEHEXKHbIX CPeACTB 33 OKa3aHHbIe YC/Yr periameHTUpyeTca cTaTbein 29
depepanbHoro 3akoHa «O 3aLuMTe NpaB NoTpebuTenen», a Takxke Npukasom MuHuUcTepcTBa
TpaHcnopTa Poccuiickon Pepepaunn (MuHTpaHe Poccun) ot 5 mas 2012 r. N 140 r. Mocksa "06
yTBEpPXKAEeHUM MpaBua NepeBO30K NacCaKMpPoB M ux baraxka Ha BHyTpeHHEM BOAHOM TpaHcnopTe"
(nyHKTbI 36-43, a TakKe 82 npuKasa)

N3 ctaTtbm 29 &3 «O 3awmTe npas notpebutenen»
e [oTtpebutenb npu obHapyKeHUM HeLOCTAaTKOB OKA3aHHOM YCAyru BnpasBe No CBOemy Bblbopy
notpeboBaThb:

o 6e3B03Me34HOro yCTpaHeHUs He0CTaTKOB OKa3aHHOM YCAYTu;

O COOTBETCTBYHOLLEr0 YMEHbLUEHUA LLeHbl OKa3aHHOW YCAYru;
O BO3MELEHNA MOHECEHHbIX UM PACXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbINOJHEHHOWM
OKa3aHHOM yCNyrM CBOMMM CUNAMMU UNU TPETBUMU NULAMMU.
e YpoBnetsopeHue TpeboBaHWn noTpebutena o 6e3B03Me3[HOM YCTPAHEHMM HeAOoCTaTKoB, 06
M3roTOB/IEHMM APYrON BELWM UM O MOBTOPHOM OKa3aHWUM YCAyrn He 0CBODOXKAAET UCMONHUTENA
OT OTBETCTBEHHOCTM B pOpPMeE HEYCTOMKM 33 HApyLIEHME CPOKA OKOHYAHWUA OKA3aHWUA YCaYTU.
e [oTtpebutenb BnpaBe 0TKa3aTbCA OT UCNONHEHMA A0roBopa 06 OKazaHUK ycayru u notpebosaTb
NONHOTO BO3MeLLeHUA YObITKOB, €CAM B YCTAHOBNEHHbIM YKa3aHHbIM [0roBOPOM CPOK
HeZ0CTaTKM OKA3aHHOM YCNYru He YCTPaHeHbl UCNONIHUTENEM.
e [oTpebutenb TakkKe BNpaBe OTKA3aTbCA OT UCMONHEHMA AOTOBOPA O OKA3aHWUWU YCAYTU, ECAU UM
OOHapyXeHbl CyWEeCTBEHHbIE HeAOCTaTKM OKa3aHHOW YCAYrU WAU WHble CYLLECTBEHHbIE
OTCTYNAEHUA OT YCNOBMI JOTOBOPA.
e [oTtpebutenn Bnpase noTpeboBaTb TaKKe NOSIHOr0 BO3MeELLEeHUA YObITKOB, MPUYMHEHHBIX EMY B
CBA3M C HEAOCTAaTKAaMM OKa3aHHOM ycayrn. YObITKM BO3MELLAKOTCA B CPOKM, YCTAHOB/IEHHbIE ANA
yA,0BNETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHMI noTpedbuTens.
e TpeboBaHua notpedbuTens 06 yMeHbLEHWU LEHbl 33 OKa3aHHyK YCAyry, O BO3MeLLeHUU
PacXo4oB MO YCTPAHEHMUIO HEAOCTAaTKOB OKAa3aHHOW YCAyrM CBOMMW CUNAAMWU UM TPETbUMM
NMLAMKM, a TaKXKe O BO3BpaTe YMNAYeHHOM 3a YCAyry AEHEXHOM CYMMbl U BO3MELLEHUM
ybbITKOB, MNPUYMHEHHBIX B CBA3M C OTKAa3OM OT WCMNONHEHMA [OroBopa, nogaexar
YAOBNETBOPEHUIO B [OECATUAHEBHbI CPOK CO [AHA NPeabABNEHUA COOTBETCTBYHOLWLENO
TpeboBaHMs.

M3 npaBmn nepeBo3KM NaccaXkMpoB BHYTPEHHUM BOAHbIM TPAHCNOPTOM

e .36 Maccaxxnp MmeeT NpaBo OTKA3aTbCA OT MOE3AKN U BEPHYTb NPUOBPETEHHbIN BUneT.

e .37 Npwu Bo3BpaTe buneTta A0 0TX0Aa CyAHA MACCa*KMpPy BO3BPALLAETCA NAaTa 3a Npoe3a u
npoBo3 bGaraa.
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M. 38 Bo3spaT naaThl 3a Npoe3a, v NpoBo3 Haraa (B cnydae caayum baraxka) nocne oTxoda cygHa

M3 MNYHKTa OTNPaBAEHUA NPOU3BOAMUTCA B CAELYIOWNX pa3smepax:

O B cnyyae 6onesHun, NoATBEPKAEHHOW LOKYMEHTaMM Ne4ebHOro yupeKaeHns, niarta 3a
npoesg v NpoBo3 baraa Bo3BpaLLaeTca B NOJIHOM 06beme B TeYEHME TPEX CYTOK CO AHA
OKOHYaHMA YKa3aHHOTO B AOKYMeHTe ne4ebHOoro yupeaeHumsa nepmosa 6onesHu
naccaxupa;

O BC/NeACTBUE HEMPEOoA0/IMMOM CUJIbl, TO €CTb YPE3BblYaMHbIX U HENPEAOTBPATUMbIX MPK
[LaHHbIX YCNI0BUAX 0OCTOATENBLCTB, NOATBEPKAEHHDIX COOTBETCTBYOLMMM AOKYMEHTAMMU
KOMMETEeHTHbIX OPraHoB, M/1aTa 3a Npoe3a U NPoBo3 baraxka BO3BPaALLAETCA B NOJIHOM
obbeme B TeUEHME TPEX CYTOK C MOMEHTA OKOHYaHMA 0BCTOATENBbCTB HENPEOA0/IMMON
CUNbI;

O BC/NeACTBME OTMEHbl NpeAyCMOTPEHHOro pacnucaHMem OTMNPaBAEHUA CYyAHA, U3SMEHEeHUA
MapLUpyTa ABUXKEHUA CYAHA, @ TAKXKe B C/lyYae 3a[lepKKM OTNpaBaeHna CygHa naarta 3a
npoesg 1 npoBo3 6araxa BO3BPALLAETCA B MONHOM 06beme;

O NpuY ONO34aHWM NaccaXkMpa Ha cygHo BuneT NPUHMMAETCA He NO3AHEe YeM B TeUYeHue
Tpex 4acos nocne OTNpas/IeHnA CyaHa U OAHOIO Yaca nocse OTNPasBAeHUA CKOPOCTHOTO
CygHa B peuc. Mpu 3ToM naccaxkmpy BO3BPALLAETCA NONOBMHA NAaTbl 32 Npoe3a v
npoBo3 baraxa.

M. 39 MNnaTta 3a oKa3aHHbIE YCNYrK NO A0CTaBKe BuneTa BO3BPATy HE NOA/IEXKMT.

M. 40 MNpun oTKase naccaxunpa ot NepeBO3KN Ha OLHOM WU/IN HECKOJIbKMX Yy4aCTKax MapLupyTa B
NyTW CNeg0BaHMA NAcCcaXkMpy BO3BPALLAETCA NiaTa 33 Npoesa M NpoBo3 baraxa 3a He
NPOMAEHHbIN CyAHOM Y4acTOK NyTKU, onpeaenfaemMasn Kak pasHuLa mexay nosHon CTOMMOCTbIO
Huneta 40 NePBOHAYANbHOIO MYHKTA Ha3HAYEHMUA U CTOMMOCTbIO BuaeTa 40 NyHKTa
npekpalLeHma noe3aku. Npu npekpaweHmMm noesgKm KanMTaHoM cygHa B bunete genaetca
OTMETKA C YKa3aHWeM MyHKTa, AaTbl U BpEMEeHU NpeKpaLLeHnsa nepeBo3KU 1 3asepaeTca
NOANUCLIO KanuTaHa CyAHa U Cy40BOM NeyaTbio. Bo3Bpat naaTbl 3a npoe3g, u NnpoBo3 baraxa
NPOU3BOAUTCA NO MECTY ONNATbl NEPEBO3KM He NO34Hee TPexX CYyTOK C MOMEeHTa NpeKpaLLeHua
noe3aKu, yKasaHHOro B oTMeTKe Ha bunete. B cnyyae npuobpeteHna buneta Ha 6opTy cyaHa,
BO3BpaT NAaTbl 33 Npoe3A, U NpoBo3 Haraxka 3a He NPOMUAEHHbIN CYAHOM Y4aCTOK MyTU MOXKET
6bITb NPOM3BEAEH Ha CyAHeE.

M. 41 bunet n (unun) 6araxkHan KBUTaHLMA, NPUOBPETEHHbIE Ha CyAHE, MOTyT bbiTb BO3BPALLEHbI
[10 0TXOZa CyAHa B pPeic, Npy 3TOM NaccaXXmnpy BO3BpaLLaeTCs NoaHan naaTa 3a npoesa u (unu)
npoBo3 baraxa.

M. 42 Bo3BpaT naaTtbl 3a Npoe3a, 1 NpoBo3 6araxa ocyLecTBAAETCA NO NpeabABNEHUI0
naccaxxnpom buneta, LOKYMEHTa, yA0CTOBEPSAIOLLETO IMYHOCTb, CBUAETENIbCTBA O POXKAEHUM (B
c/yyae BO3BpaTa AeTckoro buneta), B ciydae 60n1e3HU - LOKYMEHTa 1e4ebHOro yypexaeHus, B
CNlydae HacTynneHna ob6CcToATeNbCTB HEMPEOA0/IMMOM CUAbI - AOKYMEHTA KOMMETEHTHbIX
OpraHos.
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e 1. 43 CoaHHbIV NaccaXkmpom buner norawiaerca nyTem nepevyepKkMBaHna ero IMLEeBo CTOPOHBI,

a Ha 06OPOTHOM CTOPOHE AenaeTca OTMETKa O JaTe U BpeMeHM BO3BpaTa buaeta ¢ yKasaHnem
CYMMbl BO3BPALLEHHOM NAAaTbl 32 Npoe3z M NpoBo3 baraxa.

e [1. 82 B cnyyae Bo3BpaTa 6MNeToB Nacca’kmpamm aKCKYPCUOHHO-MPOTYyI04HbIX MapLPYTOB
npumeHaeTca gencteme rnasbl |l HacToawmx Mpasun (NpumedaHue: BblaepkKa 13 raassl |l
npaBua, a UMEHHO NYHKTbI ¢ 36 no 43, npuBeaeHa Bbilwe).

[lna Bo3BpaTa AeHeXHbIX cpeacTB Ha BAHKOBCKYH KapTy HEOOXOAMMO 3anoNHWUTL «3asBNeHuEe O
BO3BpaTe AEHEXKHbIX CPEACTB», KOTOPOE BbICblAeTCA No TpeboBaHMI0 KOMNAHUN Ha 3NEKTPOHHbIN
aZipec 1 oNpaBuUTb ero BMeCTe C NPUIOKEHNEM KONUM NacrnopTa no agpecy support@neva.travel

Bo3BpaT AeHeXHbIX cpeacTB byaeT ocyuiecTsneH Ha 6aHKOBCKYHO KapTy B TedeHue 21 (aBaauaTm
ogHoro) pabouyero AHA CO AHA NOAyYeHMs «3aAB/fieHMEe O BO3BPATE [AEHEXHbIX CPeacTB»
KomnaHuen.

Ona BO3BpaTa AEHEeXHbIX CpeacTtB No onepauuam nposegeHHbIMU C owunbkamm H906XOAMMO
O6paTMTbCﬂ C NNCbMEHHbLIM 3aABNEHUEM U NPUNOKEHNEM KONMUKU NacnopTta U l-|(=_‘KOB/KBMTaHLI,I."II:/'I,

noATBepKAaoWMX owmnboyHoe cnncaHue. [laHHoe 3asBneHne HeobXoAMMO HanpaBUTb NO agapecy
info@meteoryspb.ru

CpoK paccMoTpeHUA 3anBNeHUA U BO3BPaTa AEHEXKHbIX CPEACTB HAYMHAET UCHUCIATLCA C MOMEHTa
nonyyeHus KomnaHuei 3asBneHMs M paccuuTbiBaeTca B paboumx aHax 6e3  yyeTa
NpasaHUKOB/BbIXOAHbIX AHEN.



